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AHHOTauums. B cTatbe nccnepyetcs NpUMeEHeHVEe LMGPOBbLIX TEXHONOMNIA B CUCTEME
opraHm3aumyv MyHUUMNanbHOro ynpaBneHns C akLeHTOM Ha 3N1eKTPOHHbIA AOKYMEHTO060pPOT,
9NEKTPOHHbIE rOCYLapCTBEHHbLIE CEPBUCHI, M aHANUTKKY AaHHbIX. PaccmaTpueatoTtcs
NpenMywecTBa, Bbl30Bbl 1 NEPCNEKTUBbLI BHEAPEHUS LMPOBLIX NHCTPYMEHTOB ANS
ONTMMM3aUNN agMUHUCTPATUBHBIX MPOLLECCOB, YNy4lWEeHNs 06CNyXMBaHNS rpaX aaH, 1
paunoHanbHOro pacnpeneneHns pecypcoB. 3aktoyeHne ctatbi obpalaet BHUMaHe Ha
BAXHOCTb aganTtaunm TEXHONOrMYECKUNX PELEHN K 0CODEHHOCTSAM COLMOKY b TYPHOM Cpeabl
MyHUUMNanuTeTa ons OCTUXEHNS MakCUManbHOW 30 OEeKTUBHOCTH.

KnioueBble cnoBa: LMPOBbIE TEXHONOMUW, MyHUUMMNANBHOE YyNpaBieHne, 3NeKTPOHHbINA
LNOKYMEHTOOOOPOT, 3NEKTPOHHBIE FOCYAAPCTBEHHbIE CEPBUCHI, aHANUTUKA OAaHHbIX,




Ucnonb3aoBaHue U,I/I@pOBbIX TEXHOJIOrMA B CUCTEME opraHnauum MyHMUuMnanbHOro ynpaeneHus

ABTop: Huzamosa T.E.,CtoBba E.B.,Xy3uHa ®.P.
30.11.2023 18:14 -

ONTMMK3aLVs MPOLIECCOB, PECYPCHOE YrpaBieHue.

B HacTosiwee BpeMsi COBpeMEHHble TEXHONOMMYECcKe AOCTMXEHMS 0Ka3biBalOT 3HAYNTEIbHOE
BNIMSIHWE HA OpraHn3aumio MyHULMNANbHOro ynpaBneHns, NpenocTaBnsis yHuKanbHble
BO3MOXXHOCTW A1t ONTUMU3ALMM NPOLIECCOB, YyYleHNs 30 EKTUBHOCTU 1 MOBbILEHMS
KayecTBa npenocTtasnsiemblx ycnyr [7; 13]. PaccMOTpuM NpUMeHeHne UMdpoBbIX TEXHONOT Ui
B CCTEME MyHMLMNANbHOrO YNpaBieHus.

ONEeKTPOHHbIA [OKYMEHTOO60POT B MyHMUMMNAIbHOM yNpaBneHnun npeactaBnseT cobol
HEOTbEMJIEMbIA MHCTPYMEHT ONTUMM3ALMN aOMUHUCTPATUBHBIX NPOLIECCOB. 3aMeHa
TPaAULMOHHbBIX ByMaXKHbIX Mpoueayp 3NeKTPOHHbIMU hopMaMu NO3BONSIET CYLECTBEHHO
yCKOpUTb Nepenady u obpaboTky AOKYMEHTOB MeX Ay Pa3nNYHbIMUA YPOBHAMM yNpaBieHus n
noapasneneHnsamMm myHuumnanuteta [3; 4]. 31o cnocobcTByeT NOBLIWEHMIO ONEPaTUBHOCTM
MNPVHATUS PEeLeHniA N CHUXEHNIO BPEMEHHbIX 3a1ePXEK, CBA3AHHbIX C PYTUHHBLIMU
6lopoKpaTNHECKUMM NPOLIECCaMN.

BHenpeHne anekTPOHHOro OOKYMEHTOo0bopoTa TakXe BHOCUT 3HAYUTENbHbIN BKad B
ynydlweHne npo3payvyHOCTU N OOCTYNHOCTU MHAGpOPMaLMK ONg rpaxad v npeanpuHuMatenen.
OH co3paeTt BO3BMOXHOCTb OHNAMH-A0CTYNa K K/K0YEBbIM OKYMEHTAM, PEryNPYIOWNM
LesATeNbHOCTb MyHUUMMANMTeTa, YTo cnocobecTByeT 6onee ak TMBHOMY B3aMOAENCTBMIO C
obwecTteoM [10]. Takas Npo3padYHOCTb COAENCTBYET (POPMUPOBAHMIO OBEPUS K OpraHam
yrnpaBneHns W1 NOBbIWEHMIO YPOBHS rpaXAaHCKONM akTUBHOCTMW.
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ONEeKTPOHHbI AOKYMEHTOOHOPOT TakXe BHOCUT BaXHblil aneMeHT 6e3onacHocTy B paboTy
MyHuumMnanuTeta. MNpaBunibHO OpraHn3oBaHHbIE CUCTEMBI 3N1EKTPOHHOr0 4OKYMEHToobopoTa
obecneymBaloT 3awWmTy OT yTPaThl U NCKAXEHNS OaHHbIX, 8 TakXe YPOBEHb
KOHPUAEHUMaNbHOCTUN, HEOBX0AMMBIA Ans 06paboTKM YyBCTBUTENBbHOM MHGpOpMaLMK. DTO
copeincTeyeT cobnoaeHno 3aKkoHoAaTe IbHbIX HOPM M CTaHAapToB B 06nacTu 3awmThl
NepCoHanbHbIX AaHHbIX 1 0becrneymBaeT LENOCTHOCTb AOKYMEHTOB [6].

CnenyeT noOyepKHyTb, YTO 3NEKTPOHHbIA JOKYMEHTOOBOPOT obecneynBaeT co3aaHne
envHol 6a3bl [aHHbIX, ynpaBieHne KoTopoi no3sonsieT 6onee aoekTMBHO UCMONb30BATb
3HaHWS 1 OMbIT BHYTPU MyHMUMNANBHOW CTPYKTYypbl. BO3MOXHOCTL BbICTpOro gocTtyna K
apxvBaM, aHanusa npenbloylux pelweHnin 1 MOMeHTanbHOro obMeHa MHpopMaumen mexay
COTpyZHUKamm crnocobeteyeT 6onee rnybokoMy NOHMMaHWIO Tekywmx 3anady n obecneymsaeTt
LlenieHanpaBneHHoe NPUHATIE PELIEHNIA.

BaxHO KOHCTaTMPOBATb, YTO 3NEKTPOHHLIV OKYMEHTOOOOPOT SABNSETCS HEOT bEMJIEMbIM
3N1EMEHTOM LMGPOBOI TpaHcopMaumm B CUCTEME MyHMUMNANbHOro ynpasneHust. OH He
TONbKO ynpolaeT aaAMUHUCTPAaTMBHbIE NPOLECCHI, HO 1 0obecrneyrBaeT NPo3pPadHoOCTb,
6e30nacHOCTb M 3P EKTUBHOE yrnpasneHne nHgopmaumeit [1; 5]. NpaBunbHoe BHeApeHNe U
MCMONb30BaHNE 3NEKTPOHHOrO AOKYMEHT0060pOoTa COAENCTBYET NOBbIWEHMIO 06LWel

3P PEKTUBHOCTU AesiTeNbHOCTU MyHMumnanuTeTta n obecneynsaet 60ee BbICOKMNA YPOBEHb
obcnyxunBaHus rpaxaaH.

aﬂeKTDOHHbIe rocynapcCrtBeHHble CEpPBUCDHI UTPakoT KNHOYEBYIO POJ1Ib B YNYy4YLWIEeHN Ka4eCcTBa
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obcnyxuBaHusl rpax.naH B paMmKax MyHUUMNanbHOro ynpasneHus. [ naBHolM 06pa3om, OHu
NPenoCcTaBnalT rpax.aaHaMm BO3MOXHOCTb NOMTYYEHUS rOCYAApPCTBEHHbIX YCNYr B peXnMe
OHNaH, MUHUMU3MPYS TEM CaMbiM HEOOXOAMMOCTb (OM3MYECKOro NPUCYTCTBUS B ocpucax
roCy4apCTBEHHbIX yYpeXAeHniA. TO cnocobCTBYET COKPALEHNIO BPEMEHMW HA NONyYEHNE
YCNyr Y NOBbIWEHWUIO YA0BNETBOPEHHOCTY rpaxAaH, NnpeaocTaBnsas UM yaobcTeo v
LOCTYMHOCTb.

Co3paHve aneKTPOHHbIX NNaTgOoPM AN B3aUMOAENCTBUS MEX Y MyHULMNANNTETOM U
rpaxgaHamyM CTaHOBMTCS BaXHbIM MOMEHTOM COBPEMEHHOIO yrnpasneHus [2; 9]. 9Tu
nnaTgopMbl NPEAOCTaBNAAOT MEXaHU3M ANsi 06paTHOW CBS3W, NprveMa obpalleHuid, a Takxe
ONS aKTUBHOrO y4yacTus rpax.aaH B NpUHATUM peweHunii. Takon noaxon cnocobeTeyeT bonee
OTKPbITOMY 1 IEeMOKPaTUYECKOMY MPOLIECCY YNpaBeHUs, a Tak>Xe NO3BOJNSIET YYNTbIBATb
MHeHue oblwecTBa NpPU NPUHATUN CTPATENMYECKNX PELIEHNIA.

ONEKTPOHHbIE TOCYOapPCTBEHHbIE CEPBUCHI MO3BONAIOT ONTUMU3NPOBATL MPOLIECChHI
NpenocTaBneHNs yCnyr W ynyywnTb UX apdPeKTUBHOCTb. ["paxagaHe MoryT noaaeatb
OOKYMEHTbI, 3anpalvBaTb MHGOPMALMIO U CNeanTb 3a XO0M BbIMOIHEHNS 3arMpoCcoB B
peXxume peanbHOro BpemMeHn. 910 cokpalaeT 6ropokpaTnyeckyto 3anepxKy, yckopsieT
npouecchl 06paboTky 3anpPocoB 1 co3naeT ycnosus ans 6onee onepaTUBHOIO pearnpoBaHms
Ha noTpebHOCTM rpaxaaH.

Ha Haw B3rnsig, aNeKTPOHHbIE FOCYy1apCTBEHHbIE CePBMCHI CMOCOOCTBYIOT MOBLILEHWIO
NPO3PaYHOCTM N OTKPBLITOCTU MyHULIMNANbHOMO ynpasneHus. ['paxaaHe MoryT nony4ynTb
LOCTYMN K MHGOOpPMaLMKN O OesTeNbHOCTM MyHMUMNAnMTeTa, 0 ctatyce NpeaoCcTaBNeHns yCenyr,
a TakXe cneauTb 3a UCMob30BaHMeM 6i0aXeTHbIX CpencTB. To cnocobcTByeT
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POPMUPOBAHUNIO [OBEPUS rpaxkdaH K BNacTaM U obecrneymBaeT KOHTPO/b CO CTOPOHBI
obuecTBa.

TeM caMbIM, 3N1EKTPOHHbIE rOCYAAaPCTBEHHbIE CEPBUCHI SBNSIOTCS BaXHbIM MHCTPYMEHTOM A5
COBPEMEHHOW CUCTEMbI MyHULIMNANBbHOrO ynpasneHns. OHN He TONbKO ynyywaroT
LNOCTYMHOCTb FOCYNapPCTBEHHbIX YCNYr AN rpax aaH, Ho U COOENCTBYOT 6onee OTKPbITOMY,
Npo3payHoMy 1 acpPeKTUBHOMY ynpaBneHmio. [MpaBunnbHoe BHEAPEHME U NCNONb30BaHWE
3NEKTPOHHBIX FOCY1apCTBEHHbIX CEPBUCOB CNOCOBCTBYET CONMXEHNIO OpraHoB BNacTu C
06LiecTBOM, NOBbIWAET KAa4eCTBO 06CNYXMBaHMS U cO34aeT ycnoBus ans 6onee ak TUBHOMO
y4yacTusi rpaxaaH B ynpaBiieHY4eckmx npoLeccax.

Wcnonb3oBaHne aHanutuky n obpaboTka 6onblwmx AaHHbIX NO3BONSOT 60NEee TOYHO
oueHmBaTb 3(PGPEKTUBHOCTb NPOrpamm u npoekTos [11; 12]. 370 faetT BO3MOXHOCTb
MYHULMNANbHbIM OpraHaMm pauuoHanbHO pacnpenensaTb pecypcbl 1 OKyCcMpoBaTbCs Ha
NPUOPUTETHbLIX HanpasNeHUsX PasBuUTUS.

AHanuTuka mno3BONSieT MyHULMNANbHbIM OpraHam NpoBOANTb MPOrHO3NPOBAHME PA3NINYHbIX
CLUEHapVeB pasBUTKS, a TakXe NpuHMMaTh 060CHOBAHHbIE PELIEHNS HA OCHOBE (PakTUYECKUX
naHHbIX [8]. 310 copericTByeT Bonee adpPekTMBHOMY YNPaBAEHUIO N AONTOCPOYHOMY
MNaHNUPOBaHMIO.
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Takum 06pas3oM, UCNONb30BaHNE LMIPOBLIX TEXHONOTIA B CUCTEME OpraHM3auunmn
MYHULMNANbHOrO ynpasfeHnsa npenoctasnseT YyHUKanbHble BO3MOXHOCTU A5 MOBbIWEHUS
9P PeKTUBHOCTK, NPO3PAYHOCTN U AOCTYMHOCTU rocyaapcTBeHHbIX yenyr. OgHako ons
yCrnewHon peanusaumm gaHHOro noaxoaa HeobxoanMMo akTUBHOE BHEAPEHNE HOBbIX
TexHonoruii, obyyeHne nepcoHana n y4et ocobeHHOCTEeN COLUMOKYNbTYPHOW cpenbl
MyHuuunanuteTa. PaumoHanbHoe ncnonb3oBaHne LMAGPOBbLIX MHCTPYMEHTOB CNOCObCTBYET
co3naHuo 6onee OTKPLITOro, rMbBKOro 1 3PEKTUBHOrO MyHULIMNANBHOMO YNpPaBNeHus.
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