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AHHOTaums. B cTaTbe naeTcsl oueHKa ypPOBHS rpaXk AaHCKON ak TUBHOCTM 1 CUCTEMBI
coumanbHbIX YCNyr BO B3aWMOCBA3U C UMPOBOIA TpaHCGopMaLmeil ropoackoro Xo3simcTea,
onpepnensiemble No crneunanbHO pa3paboTaHHON MeToAVKE B paMkax NporpamMMbl «YMHbINA
ropoa». letanbHo paccmatpusaeTcsi rpynna MHankatopos cybuHaekca «/IHTennekTyanbHble
CUCTEMbI COUManbHbIX YCAYT».

KnioueBble cnoBa: nHaekc IQ ropoaa, undposas TpaHcopMaums ropoaCcKoro Xo3smcTea,
LUMGOPOBM3aLNS FPaXAAHCKOW aKTUBHOCTM, LM POBN3ALNS CUCTEMbI COLMANbHBIX YCNYT,
NHOMKATOPbI LMGPOBU3ALIMN.

DIGITALIZATION OF THE ACTIVITY OF CIVIL SOCIETY AND THE SYSTEM OF SOCIAL
SERVICES

Annotation: The article provides an assessment of the level of civic engagement and the
system of social services in connection with the digital transformation of the urban economy,
determined by a specially developed methodology within the framework of the Smart City
program. The group of indicators of the subindex "Intelligent systems of social services" is
considered in detail.

Keywords: the 1Q index of the city, the digital transformation of the urban economy, the
digitalization of civic activity, the digitalization of the social services system, indicators of
digitalization.

MpUHSATME KOHLENTYyanbHbIX FPaAoCTPOUTENbHBIX PELIEHWIA, COAepPXaHne ropoackoro
XO35IMCTBa, Pa3BMTUE UHTENNEKTYabHbIX CUCTEM MPENOCTABEHNS CoUManbHbIX YCNyT,
umcppoBas pecpopma 3apaBooxpaHeHns n 06pa3oBaHNs HEBO3MOXHbI 6€3 ak TMBHOr0
yyacTtusi rpaxaaH. MoanucaH Lenbiil psag cTpaTernyeckmx AOKYMEHTOB 1, 6narogaps atomy, y
rpaxpaH nosiBunacb BO3MOXHOCTb HEMOCPEACTBEHHO Y4acTBOBATb B PA3BUTUN 1
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comepXaHum 1 NHOPacTPYKTypbl coumnanbHo cpepbl ropoaa, obpasoBaHms u
30paBOOXpPaHEHNS, 4TO B CBOIO o4epelb OAET MONOXMUTENbHbIA UMMNYbC B peanusauum
coumanbHO-39KOHOMUYECKOM NONMNTUKM HaWero rocynapcrea.
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