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AHHOTaums. [laHHas cTaTbs NPEeACTaBNsIeT aHaNN3 CUCTEMbI YPaBIEHUS Ka4eCTBOM
obpasoBaHMsa Ha MyHMUMNanbHOM ypoBHe. OBpa3oBaHme SBNSETCSA KNOYEBLIM (PAaKTOPOM
pasBuTMS obwecTBa. DPIPEKTUBHAS CUCTEMA YNPaABIEHNS KAYECTBOM UrpaeT pellatoLlyto
pONb B OOCTMXEHUN Lenein obpasoBaTtenbHbIX yupexaeHuii. B ctatbe paccmaTtpusaroTtcs
OCHOBHbIE MPUHLMMNbI yNpaBneHUst kKayecTBOM 06pa3oBaHns Ha MyHULMNANbHOM YPOBHE, a
TakXe OCHOBHble MPO6MEMbI 1 BbI30BbI, C KOTOPbLIMU CTANKUBAKOTCS YNPaBeHLbl B 9TON
obnacTu. lMpepnaralTcs pekoMeHaaummn no COBEPLIEHCTBOBAHMIO CUCTEMbI YNPaBIEHUS
Ka4yecTBOM 00pasoBaHus ans obecneyeHns NoBblilWeHUs 30 PEKTUBHOCTM 06pa30BaTENbHOMO
npouecca.

KnioueBble cnoBa: kayecTso 06pa3oBaHus, rocy4apcTBeHHOe yrpasieHne, MyHuUmMnanbHoe
yrnpasneHne, MHHOBaUWM B 06pas3oBaHuUN.
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YnpaeneHve ka4yecTBoM 006pa3oBaHns Ha MyHULMNANbHOM YPOBHE UrpaeT BaxHYyo posb B
obecneyeHnn KavyeCcTBEHHOrO 1 OOCTYMHOro o6pasoBaHust Ans BCEX FpaxaaH.
MyHuUMnanbHble opraHbl ynpasneHus obpasoBaHMEM HECYT OTBETCTBEHHOCTb 3a pa3paboTky
nonuTukn B obnactn obpasoBaHusi, pacnpeneneHme pecypcoB, KOHTPOb 3a Ka4eCTBOM
obpaszoBaTenbHbIX YCnyr n obecneyeHne cooTBETCTBUS 06pa3oBaTe/bHbIX YHpeX AeHWi
yCTaHOBJ/IEHHbIM CTaHaapTam kayecTsa [5; 7].

PaCCMOTpI/IM OCHOBHbIE NMpPpUHUWUMNbI yrpaB/ieHNA Ka4eCTBOM o6pa303aHV|9| Ha
MyHULMNANTbHOM YPOBHE:!

1. MPUHLMN CUCTEMHOCTN M KOMMNEKCHOCTW. YNpaBneHme ka4ecTBoM 06pa3oBaHns AOSIKHO
OCYLWECTBNSATLCA HA OCHOBE CMCTEMHOro NoaxoAa, y4MThiBaloWero B3anMoCBsi3b BCEX
3neMeHToB 06pa3oBaTenbHOW CUCTEMDI.

2. np03pa‘-IHOCTb N OTKPbITOCTb. Bce npouecchbl ynpasneHna ka4eCtsoM o6pa303ava
LONXHbl ObITb npo3padvyHbiMA 1 OOCTYMNMHbIMK O 00LeCcTBEHHOCTH.

3. YueT notpebHoCTEl BCeX y4acTHUKOB 0bpasoBaTenbHOro npouecca. Cucrema ynpasneHms
Ka4yeCTBOM AOJIXHA YYUTbIBATb UHTEPECHI M NOTPEOHOCTUN BCEX Y4ACTHMKOB
obpasoBaTenbHOro npouecca - y4eHUKoB, poanTenei, yuntenei n obwecTsa B Lenom [1; 4].

4. HenpepbiBHOE cOBepLeHCTBOBaHME. Mpouecchl ynpaBneHust kauecTsoM obpasoBaHms
LONXHbl ObITb HanpaBneHbl HA NOCTOSIHHOE COBEPLIEHCTBOBaHNE 06pa3oBaTeNbHON CUCTEMDI
1 MoBbllWeHne ee 3 PEKTUBHOCTH.
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BaxHO BblAENNTb, OCHOBHbIE I'Ip06}'leMbI M Bbi30OBbl, C KOTOPbIMA CTANNIKNBAIOTCA ynpaBnieHUbl B
ynpasneHnm Kka4eCTteoMm O6pa3OBaHI/I$| Ha MyHUUMNanbHOM ypOBHE.

HenocTtatoyHoe puHaHCMpoBaHne 06pa3oBaHus SBNSETCS OOHOW M3 OCHOBHbIX Mpobnem, ¢
KOTOPbIMM CTANKMBAKTCA MyHULUNANbHbIE OpPraHbl ynpaBneHms 06pasoBaHneM.
OrpaHnyeHHble 610 XEeTHbIE aCCUrHOBaHWS MOTYT NMPUBECTU K CHUXEHWIO KavyecTBa
obpasoBaTenbHbIX YCNYr U OrpPaHUYeHMIO AOCTYMHOCTYN 06pa3oBaHnsa ANs onpeneneHHbIX
rpynn HaceneHus [2; 6]. HenoctaTo4Hble cpeacTBa MOryT OTPa3nTbCS HA YCNOBUSIX 0OyHEeHMS,
KBanudumkauum neparornyeckmnx Kaapos, [OCTYMHOCTU yHEOHBIX MATEPMANOB N TEXHUYECKMNX
CPEACTB, @ TaKXe Ha BO3MOXHOCTM 0OHOBNEHNS y4ebHbIX NPOrpamm 1 BHeAPEHUS
MHHOBaLMN B 0bpa3oBatesbHblil npouecc [8; 11].

MNpobnema HepaBeHCTBa B A0OCTYyNe K 06pa3oBaHMO 0CTaeTCsl akTyanbHOM Ans
MYHULMNANbHBIX OPraHoB ynpasneHns obpasoBaHueM. HepaBHble BO3MOXHOCTY NONYy4YeHNS
Ka4yeCcTBEHHOro o6pas3oBaHnsi MOryT BO3HUKATb M3-3a Pasnnynii B coLManbHO-9KOHOMUYECKOM
crTaTyce ceMein, Mecte NPOoXWUBaHUSA, STHUYECKOW NPUHALNEXHOCTN, UHBANMMOHOCTY U OPYrux
gakTopos [3]. Heobxoammo paspaboTtaTtb 1 BHEOPUTb MEpPbI, HANPaBNeHHbIE Ha COoKpalleHne
3TVX HepaBeHCTB U obecneyeHne paBHbIX BO3MOXHOCTEN NSt BCEX rpaXAaH B NONYyYeHNM
Ka4yeCcTBEHHOro obpas3oBaHus.

HepaunoHanbHoe MCnonb30BaHUE PECYPCOB MOXET NMPUBECTU K HE3Z OEKTUBHOCTU
obpa3oBaTeNbHOM CUCTEMbI U CHUXEHUIO KayecTBa 06pa3oBaHns Ha MyHULMNANbHOM YPOBHE.
9710 MOXeT Bk/o4aTh B cebs HenpooyMaHHOe pacnpeneneHune 610aXeTHbIX CPeLCTB,
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HEeLOCTaTOYHYIO ONTUMM3AUNIO UHAPACTPYKTYPbl Y4ebHbIX 3aBeaeHNiA, HeadP PEKTUBHOE
NCMoNb30BaHNe BPEMEHMN YYEHKOB W NpernofasBaTenei, a TakXXe HefocTaTtoyHoe BHUMaHme K
NpodoeccuoHanbHOMy pa3BuUTMIO NMeaarornyeckux kaapos. s npeononeHunst aTo npobnemsi
Heobx04MMO COCPeaoTONNTLCA Ha MOBbIWEHUM 3G EKTUBHOCTU NCMONb30BAHMS MMEIOWMXCS
PEeCypcoB, BHEOPEHUN COBPEMEHHbBIX METOLIOB YNpaB/eHUsi u obecrneyeHnr Npo3payHoOCT 1
OTBETCTBEHHOCTU B MCMONb30BaHumM 6roaxeTHbix cpencTs [9; 10].

OTMEeTUM OCHOBHblE PEKOMEHAALMN MO COBEPWEHCTBOBAHMNIO CUCTEMbI YNPaBNeHNS
KayecTBOM 0bpa3oBaHus.

nsi obecneyeHns Ka4ecTBEHHOro 1 AOCTYNHOro 06pasoBaHuns Ans BCex rpaxnaaH
HeobXxoAMMO yBENUYNTb 06 BbEMbI hrHaHCUpoBaHMs 0bpa3oBaHns. DTo BKOYaeT B cebs
yBennyeHne 6104XeTHbIX acCMrHoBaHWi Ha 06pa3oBaHMe CO CTOPOHbI FOCYNapCTBa, a TakXe
MOUCK AOMONHUTENbHBIX UCTOYHUKOB (PUHAHCUPOBAHUS, TaKNX KakK YacTHble MHBECTULINN,
rpaHTbl M CMOHCOPCKME Nporpammel. MoBbieHne (PMHAHCOBOM Noanep Xk obpasoBaHUs
no3BonnT obecrneynTb COBPEMEHHbIE YCOBUS 0By4eHusl, 0BHOBNEHME Y4ebHbIX MaTepunanos 1
TEXHUYeckoro o6opynoBaHUs, a TakXXe MOBbICUTb KBANNOUKALMIO Nejarormieckmx Kaapos.

BaxxHo pa3paboTatb 1 BHELPUTb 3PEEKTUBHBIE MEXAHW3Mbl MOHUTOPUHIA U OLLEHKM
KayecTBa 06pas3oBaHUsi ANsi ONepaTVMBHOrO BbiSIBNEHNS Npobnem n pa3paboTki Mep o unx
yCTpaHeHuto. TO MOXEeT BK/4YaTb B cebs co3paHue cneumnanbHblX OTAEN0B U KOMUCCUIA
MO MOHUTOPWHTY KayecTBa 0bpa3oBaHus, pa3apaboTKy CTaHOAPTOB U KPUTEPUEB OLIEHKMN,
NpoBeLeHNe pPerynsipHbiX aHanMTU4eckmx 0630poB 1 ayanToB kavyecTsa obpasoBaTenbHbIX
MporpamMm n ycnyr.
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CnenyeT akTUBHO MOAAEPXMBaTb U COLENCTBOBATL PA3BUTMIO MHHOBALMI B 06pa3oBaHunm
LN NOBbIWEHNS ero 3PIEKTUBHOCTM M Ka4ecTBa. OTO MOXET BKNtOYaTb B cebsl
PUHaHCOBY!O MOAAEPXKY Hay4HbIX UCCnenoBaHwin B obnactn obpasoBaHuns, opraHn3aumto
KOHGOEePEHLMA 1 CEMUHAPOB MO 0OMEHY OMbiTOM 1 NepenoBbIMU NPAKTUKaMK, a TakXxe
co3naHue nnatgopm ans obmeHa mnoesmm n paspabotkamu B obpasoBaTefibHOM caepe.
Monnepxka MHHOBALMA CNOCOBCTBYET MOSIBNIEHWNIO HOBbIX METOA0B 00yYEHUS, BHEAPEHUIO
COBPEMEHHbIX TEXHONOrni B 06pasoBaTenbHbIA MPOLECC U MOBbIWEHWIO MOTMBALUN YHaLLUXCS
K 0By4eHuIo.

Takum 0b6pasom, cuctema ynpaeieHns Ka4ecTBOM 06pa3oBaHUst Ha MyHULMNANbHOM YPOBHE
nrpaeT KNoYEBYIO POb B 06ecrneyeHnn KayeCTBEHHOMo 1 fOCTYMHOro o6pasoBaHuns 4nsi BCEX
rpaxnaH. Heobxoanumo paspaboTatb 1M peann3oBaTtb 3(PEKTUBHBIE MEPbI MO
COBEPLIEHCTBOBAHMIO 9TOM cMCTEMbI Ansi obecneyeHunst ee 3P PEKTUBHOCTI U COOTBETCTBUS
COBPEMEHHbBIM TPebOBaHNSAM.
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